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CHAPTER -1

1.1.  The success of any national programme for improving the image of the public service

as an instrument of social goo d largely depends upon the efficient functioning of the

Administration and by creating awareness among the public about the activities of the

Department. This Hand Book will largely help the public to receive the above.

1.2. The objective /purpose of this Hand Book is with a view to throw light to various

activities conducted by this Department on the benefit of public/Tourists.

1.3.  The intent users are mostly General Public/Tourists.
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1.4. Does not arise.
1.5. Director (Tourism) - 2358570
Dr. Ambedkar Salai, - 2358573

Uppalam, Puducherry
1.7. This Department is not collecting  any fee for providing information to the Public (Tourists). The

Tourist Information Bureau is functioning all the seven days during Office hours and

providing information to the visitors.
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Particulars of Organizati on, Functions and Duties

,Q WKH HDUO\ VWDJHVY WKH VXEMHFW 37RXULVP" ZDV IXQFWL
in the Department of Information, Publicity and Tourism. In the year 1986,
a separate Directorate for Tourism was created. In the same year, the

Pondicherry Tou rism Development Corporation was also set up.

MISSION/VISION

Our mission is to promote sustainable tourism as a means of economic
growth and social integration and to promote the image of Pondicherry as a

Destination with a glorious past, a vibrant prese nt and a bright future.

The vision for the tourism sector of U.T of Pondicherry is to develop
tourism as a major source of employment and income/revenue generation
with the active participation of the private sector and the local host
communities and posi tive social change through development of tourism

while preserving and protecting the environment and heritage.

OBJECTIVES

The main objectives of the Department is

1.  Fully develop the tourism potential of U.T of Pondicherry in a
planned and integrated ma nner.
2. Development of the tourism industry to increase employment
opportunities.
3. Increase the arrival and stay of tourist at Pondicherry.
4. Top priority will be given to augment the infrastructure
facilities for tourists.
5. Special efforts will be made to e ncourage private sector
participation in a big way.
6. Restore and preserve the identity of white town areas as a
window to its French ancestry with a blend of new products
and events symbolising a French ambience.
7. Preservation/conservation of heritage buil dings in the town.
8. ODNH WRXULVP D 3SHRSOHfV LQGXVWU\" LQ WKH 8 7

9. Promote socio  -economic development through tourism.



Main activities/functions

The Important activities of the Tourism Departme nt is to promote tourism
in the U.T. of Pondicherry , (a) preparation and distribution of Publicity materials,
(b) participation in Tourist Fairs in India and abroad, (c) conduct of various
events and festivals (d) development of tourism activities through PTDC, (e)
Development of quality infrastructure facilities (f) Attracting private sector
participation in the tourism sector by granting various incentives (Q)

Development of quality man power in the field of hospitality.

Services provided by the Departme nt

x This Department has set up tourist information centers in
Pondicherry, Chennai and Karaikal for furnish information to the
visiting tourists. Publicity materials like city map, traveler
handbook, accommodation details, CDs etc. are distributed in the
information centers and also in various fairs.

x  Pondicherry Tourism Development Corporation is arranging various
package tours including daily local site seeing tours to the tourists
and local people. The Corporation is running Boat Houses,
Restaurants in various tourist places to cater to the need of tourists.

x Pondicherry Road Transport Corporation is providing transport
facilities connecting various cities in the out lying regions and in
the neighboring States. It also meets the local demand.

x This Depar tment is providing accommodation to the budget class

tourists in Yatri Nivas, Govt. Tourist Homes in Pondicherry and Karaikal.
Public Participation/contribution

This Department is regularly conducting various festivals like
International Yoga Festival, Food Festival, World Tourism Day, Shopping
Festival, Air Show, Dance Festival, Karaikal Festival, Mahe Mahotsav, Yanam

B3HRSOHYV )HVWLYDO 9LQWDJH &DU 5DOO\ +HULWDJH )HVWLYDO DQG



Contact Address

Sl. Designation Conta ct Address Phone No. Fax No
No
Secretary to Govt. Chief Secretariat
1 (Tourism) Pondicherry 0413 - 2334143 0413 +2334143
Directorate of Tourism 0413 +2358570
) ) Dr. Ambedkar Salai , 0413 + 2358573
2 Director of Tourism Po ndicherry 0413 - 2258576 0413 2358572
Pin Code: 605 001
0413 +£2358578
. . 0413 +2358573
3 Assistant Director - do - 0413 - 2258576 0413 - 2358572
Tourism Department
_ (Branch Office) 04368 +222621
4 | Asst. Director Kovilpathu, Ka  raikal | 04368 =+ 222177

Organization Structure

At the State Level, the Secretary to Government has been

appointed as the governing person of the Department and a Directorate

has been set up in the UT headquarters headed by the Director and a

the regional level Assistant Director is heading the regional office at

Karaikal. The diagram of the organizational structure is given below.

Secretary to Govt.

Director
Assistant  Director Junior Asst. Director
(Pondicherry) Accounts (Karaikal)
Officer
Working Hours
Morning Session : 8.45a.mto 1.00 p.m
Lunch Break ; 1.00 p.m to 2.00 p.m

Afternoon session ; 2.00 p.mto 5.45 p.m
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Powers and Duties of Officers and Employees

Powers Administrative 1.Secretary (Tourism)
2. Director (Tourism) + Head of Department
Financial 1. Secretary (Tourism) As per G.0.Ms.No.47 /
F3/2014 dated 9 .12.2014
2. Director (Tourism) + Head of Departme nt of Finance Department,
Pondicherry.
Others
Duties
1. Director is the Head of Department
2. Deputy Director is the Head of Office
2. Junior Accounts Officer is the Drawing a nd Disbursing Officer.

4. Assistant Director, Karaikal is the DDO of Govt. Tourist Home, Karaikal.
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Rules, Regulations, Instructions, Manual and Records for Discharging
Functions.

This Department is developing infrastructures under the following
Centrally Sponsored Schemes

) Product/Infrastructure and Destination Development.

(i) Development of Tourism Circuit(SWADESH DARSHAN)

These schemes are  formulated exc lusively for the development of t ourism
in India. The Ministry of Tourism, Govt. of India is granting financial assistance
to this U.T under the guidelines, instructions, delegation of powers in force from
time to time to this Department for implementing t he projects under the above
two schemes. The Department follows all the Guidelines set forth by the Ministry

of Tourism, Government of India for submitting the projects.

In all matters relating to purchase, receipt, expenditure etc., General
Financial Rul es are followed. Expenditure Sanctions are issued as per financial
powers delegated to Head of Department/Secretaries. The cases exceeding the
limit under the delegation of financial power, approval from the Finance

Department is obtained.
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PARTICULARS OF ANY ARRANGEMENT THAT EXISTS FOR
CONSULTATION WITH OR REPRESENTATION BY, THE MEMBERS OF THE
PUBLIC IN RELATION TO THE FORMULATION OF ITS POLICY OR
IMPLEMENTATION THEREOF

FORMULATION OF POLICY

5.1 There is no provision to seek consultation/
participation of public or its representatives
for formulation of policies.
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A STATEMENT OF THE CATEGORIES OF DOCUMENTS THAT ARE HELD BY

IT OR UNDER ITS CONTROL

6. 1.

Sl. Category of the ~ Name of the Procedure to Held by/under

No. documents document and its obtain the Control of
introduction in one document
line

1. Office files Pertaining to the | By obtaining Director/Secretary
various types  of fpplicatio n

schemes
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A Statement of Boards, Council, Committees and other Bodies constituted as its part:

7.1:

1. Name & address of the Affiliated Body

2. Type Affiliated Body

3. Brief Introduction of the Affiliated Body

4. Role of the Affiliated Body

5. Structure and Member Composition
Chairman

Board of Directors

6. Head of the Body

7. Address of main office and its Branches

8. Freque ncy of Meetings

9. Can Public participate in the meetings?

10. Are minutes of the meetings prepared? : Yes

: Pondicherry Tourism Development

Corporation Limited
No. 40, Goubert Avenu e,
Puducherry  2605001.

: Board

: The Corporation was bifurcated from the

erstwhile Pondicherry Tourism & Transport
Development Corporation and registered
as a new Tourism C  orporation on 1.4.2005.

: To promote tourism industry on commercial

basis.

: A Political Member Or Secretary to

Govt. of Pondicherry (Tourism)

. Chairman

. Secretary(Tourism)

. Secretary(Art & Culture)

. Chief Engineer (PWD)

. Director (Tourism)

. Managing Director of PTDC

. General Manager, PRTC

. Principal (Pondicherry Institute of Hotel
Management and Catering Technology)

O~NOOUTPA WN P

: Chairman

: Main Office: Pondicherry Tourism Development

Corporation Limited.
No.40 ,Goubert Avenue ,
Puducherry  2605001.

: Once in 3 months.

:No

11. Minutes of the meeting available to the public : No



7.2:

1. Name and address of the Affiliated Body:
Pondicherry Institute of Hotel Management & Catering Technology,
Murungambakkam, Pondicherry 605 004.

2. Type Affiliated Body : Board

3. Brief Introduction of the Affiliated Body : The Institute was registered in October 1991
under Societies Act. Th e prime motto is to
educate & train the students and produce them
as skilled man power to Hospitality Industry.

4. Role of the Affiliated Body : To execute academic activities.

5. Structure and Member Composition :
Chairman - Chief Secretary to Go  vt. of Pondicherry.

Member - Secretary to Govt. of Pondicherry(Tourism)

- The Director, HMC Division, Ministry of
Tourism, Govt.  of India, New Delhi

The Director(Studies), National Council for
Hotel Management & Catering, Govt. of
India, New Delhi.

Financial Controller, Ministry of Tourism,
Govt. of India, New Delhi

The Regional Director (South), Govt. of
India Tourist Office, Chennai.

The General Manager, Hotel Pondicherry
Ashok, Kalapet, Pondicherry.

The Director of Tou rism, Pondicherry

The Managing Director, PTDC, Pondicherry

Director of Technical Education,
Govt. of TamilNadu, Chennai.

Member Technical Expert - The Principal, Hotel Management &
Catering Technology, Kovalam, Thiruvananthapuram.

Member Secr etary - The Principal, Hotel Management & Catering Technology
6. Head of the Body : Chairman
7. Address of main office and its Branches : Main Office: Pondicherry Institute of Hotel

Management & Catering Technology,
Lakshmi Nagar , Murunkapakkam,

Pondic herry 605 001.

10



8. Frequency of Meetings
9.Can Public participate in the meetings?
10. Are minutes of the meetings prepared?

11. Are minutes of the meeting av ailable to the public?

:once in a year
- No
- Yes

:No

11
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The names, designations and other particulars
of the Public Information Officers

+7)

Assistant Public Information Officers:
Sl. . . STD Phone Number )
No. Name Designation Code Office Home Fax E- mail Address
pondytourism@gm
1. N.Nagappan Superintendent 0413 2358573 9443074111 23585 72 ail.com Dr. Ambedkar Salai ,
Uppalam, Pondicherry 1.
Tourism
2. - Assi stant 0884 2321243 9490353748 2321843 - Olo. the Regional
Administrator, Yanam
Public Information Officers:
Sl. ) ) STD Phone Number ]
No. Name Designation Code Office Home Fax E-mall Address
1. U.llango Junior Accounts 0413 23 58573 9442066314 2358572 pondytourism@agmail.com Dr. Ambedkar Salai ,
Officer Uppalam, Pondicherry 1.
2. - Assistant 04368 222177 222621 - - Govt.Tourist Home,
Director, Koilpattu, Karaikal.
Karaikal
3. Superintendent, 0490 2332222 - - O/o. the Regional
- Mahe Administrator, Mahe.
4, Superintendent, 0884 2321243 - - Olo. the Regional
- Yanam Administrator, Yanam
Transparency Officers:
Sl ) . STD Phone Number .
No. Name Designation Code Office Home Fax E- mail Address
1. Assistant 0413 2358578 - 2358572 pondytourism@amail.com Dr. Ambedkar Salai ,
- Director Uppalam, Pondicherry +1.
Department Appellate Authority:
Sl ] ) STD Phone Number )
No. Name Designation Code Office Home Fax E- mail Address
1. | R.Mounissamy Director of 0413 2358570 2213170 2358572 om Dr. Ambedkar Salai ,
Uppalam, Pondicherry +
Tourism 2358573 1.

12




9.1

9.2

9.3

9.4

9.5

CHAPTER 9

Action on receipts proposals will be so organized that it results in speedy and
correct decision -making process. An Officer will himself initiate action on as
many receipts as possible, keeping in view the priority requirements. Any
proposal r eceived by this Directorate will be decided on merit basis and depends
upon it costings/budgets. The Head Office is the Director (Tourism). The Head of

the Department is Secretary (Tourism). In General all matters will be sent to the
approval/Information t o the Secretary (Tourism). (As per Reference Chapter V of
RIILFH PDQXDO )RU LPSRUWDQW PDWWHUYV DSSURYDO RI
be obtained.

Number of levels at which a case is examined will be reduced to the
minimum.

Least possible time will be taken for examination and disposal of cases.

The documental procedure laid down is the Govt. Abstract G.0.M.S.N0.59/2003/F3

Dt.11.2.2003. The different levels are Tourist Information Assistant, Managers,

Deputy Director, Director (Tourism), U nder Secretary (Tourism), Secretary

(Tourism) for upto Rs. 6 Lakhs in each scheme and if exceeds it will go to Finance
'"HSDUWPHQW DQG WKHQ WR WKH +RQ-EOH &KLHI OLQLVWHU
To communicate the decision to the public by return of post/Press
release/invitations (in case functions) and electronic media etc.

In matters requiring orders of the Minister, other than those -relating to policies

& important cases, Secretary can submit files directly to the Minister (Tourism).

Final authorities (i) Secretary (Tourism) ( i) Tourism Minister (iii) +RQ-EOH &KLHI

Minister (iv) Her  Excellency the Lt. Governor.



SI.No.

Subject on which the decision is to be Media Plan, Participation in Fairs festival,
Taken Major state & centrally sponsored schemes
Guideline/Director, if any Guide lines in case of financial implication is

required as per the General Financial Rules
Process of Execution If the Financial implication is within

Rs. 2.00 Lakhs the work will be executed on
Quotation basis and if the amount exceeds

the same will be on the basis of Tender

publication in news papers. Further
depending upon the nature of work, if will

executed through specialized Govt. agencies

like PWD, Electricity, Stationary & Printing,
Information Techn ology Department etc.

14

Designation of the officers involving in Designation of the Officers
decision making (1) Secretary to Govt. (Tourism) 22334448
(2) Director Tourism - -
2358570
Contact information of abov e mentioned Designation of the Officers
Officers (1) Secretary to Govt. (Tourism) 2
2334448
(2) Director Tourism -
2358570
If not satisfied by the decision, where and $SSHDO WKURXJK +RQ-EOH 7RXULVP

how to appeal. way of R e-presentation
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Directory of Officers and Employee
Sl. Name Designation STD Phone Number Fax E-mail Address
No. Code Office Home
1. Secretary 0413 2226147 - 2334143 Chief Secretariat,
R. Balu, IAS (Tourism) 2233294 Pondicherry  21.
2. R.Mounissamy Under 0413 2358570 2358572 pondytourism@gmail.com Directorate of Tourism,
Secretary - Dr.Ambedkar Salai, Uppalam,
(Tourism) Pondicherry  21.
3. R.Mounissamy Director 0413 2358570 2213170 2358572 pondytourism@gmail.com Directorate of Tourism,
(Tourism) Dr.Ambedkar Salai, Uppalam,
Pondicherry  21.
4, Assistant 0413 23585 78 - - - - do -
- Director,
Pondicherry
5. U.llango Junior 0413 2358573 9442066314 - - - do -
Accounts 2358576
Officer
6. N.Nagappan Supdit. 0413 2358573 9443074111 - - - do -
7 S.T.Chidambaram Mana_ger - do - - do - 9442033788 ) ) - do -
(Tourism )
g MCGRav Manager ~do-  -do- 9976972398 - - - do -
(Tourism)
® ML Raman Manager do-  -do- 9486009484 : : ~do -
(Tourism)
10 | M.Poubalane Manager do-| -do- |9488084667 - -
(Tourism)
11 - Rece ptionist - do - - do - - - - - do -
12 | V. Radjavelou Tourism -do-| -do- |9443027051 - - - do -
Assistant
13 | K. Madivanane Statistical “do-| -do- | 9566935051
Inspector
14 | M. Nirmalakumari Assistant - do - - do - - - - - do -

15



Directorate of Tourism,

15 | P. Karthikeyan U.D.C. 0413 2358573 7708224262
Dr.Ambedkar Salai , Uppalam,
Pondicherry  21.
16 J.C Martina Christi U.D.C. -do- - do - 9840934463 - do -
17 - Store Keeper - do - - do - - - do -
18 Sathiyaraj .K Stenographer -do - - do - 9944712701
-do -
Grade -lll
19 V. Sarala L.D.C. - do - - do - 8870406011 - do
20 P. Thamizhvendan L.D.C. - do - - do - 91718 74727 -do -
21 L.D.C. - do - - do - - do -
22 Driver - do - - do -
23 C. Kasinathan Driver -do - - do - 8870587029
Grade -1
24 M. Raja@ Pavadai Room - do - - do - 9443701221 |
- 0 -
Attendant
Room
25 S. Moorthy Attendant - do - - do - 8744962100 - do -
26 K.Geetha MTS(G) - do - - do - 9443284354 - do -
27 J.Perumal MTS (S) - do - - do - 9788081177 - do -
28 R.Balu MTS (S) - do - - do - 7092957879 - do -
29 K. Se ngeni MTS (S) - do - - do - 9787798363 - do -
30 P. Thambusamy MTS (S) - do - - do - 7639548437 - do -
31 V.lyyapan MTS (S) - do - - do - 9442280822 - do -
32 S.Sumathi MTS (HK) - do - - do - 9688295082 -do-
33 B.Latha MTS(G) -do- -do- 9943228584 -do-
34 | B. Sacty Breme MTS (HK) -do - - do - 8681914520

-do -

16




17

Manager

1. |S.Baskaran (Tourism) 0413 2203474 94424 20380 Gowt. Yatrinivas, Kennedy
Nagar, Pondicherry.

2.  [T.Nallamuthu Tourism -do 2 -do 2 9843275083 -do 2
Assistant

3 |P. Kothandaraman Room -Do- -Do- 7708762928 -do 2
Attendant

4 | K. Mohanraju Room -Do- -Do- 9677376068 do 2
Attendant

5 | K. Aravindakshan Room -Do- -Do- 8281174589 do 2
Attendant

6 S. Ravi Room 9442154 448 do 2
Attendant -Do- -Do-

7 | R. Rajasegar Room -Do- -Do- 9944022729 do 2
Attendant

8. | Kalaiyarassu . G Room -Do- -Do- 9655814519 4o 2
Attendant
Room 9487435791

9. | M. Ge ngadaran Attendant 0413 2203474 Govt. Yatrinivas, Kennedy

Nagar, Pondicherry.

10. | D. Settu Room - Do- |- Do- 9443659517 Do-
Attendant

11. | R. Durai Room - Do- | - Do- 9092519865 Do-
Attendant

12. | M. Sakthivel Room - Do- | - Do- 9894943494 “Do-
Attendant

13. | R. Govindar assou Room - Do- | - Do- 9159346251 - Do-
Attendant

14. | K. Anbalagan Room - Do- | - Do- 9790531575 - Do-
Attendant

15 | SanthiV MTS(HK) - Do- |- Do- ) - Do-

16 | Kasthuri S MTS(HK) - Do- |- Do- 9500903565  Do.




Manager

Govt. Tourist Home,

1. L. Ezhumalai (Tourism) 0413 2358276 9443468146 Ambedkar Salai, Uppalam
2358277
2. R. Gunasegara n Tourism -do 2 -do 2 9894582342 -do 2
Assistant
Room
3 ' Attendant -Do- -Do- 9789441571 -do 2
R. Selvarajan
Room -
4 N. Adimoolam Attendant -Do- -Do- -do 2
Room 9443489918
5 N. E thira jalu Attendant -Do- -Do- -do 2
Room 9994604598
6 Munisamy .V Attendant -do 2
-Do- -Do-
Room 9944539669
7 Sandanasamy .V Attendant -Do- -Do- -do 2
Room -
8. S.N.Syed Moideen Attendant -Do- -Do- -do 2
9. |selvam.N Eﬁoﬂé nt 0413 -Do- HABTOTERTO Gowt. Tourist Home,
' ' enda Ambedkar Salai, Uppalam
Room 9445209767
10. | Canapady .D Attendant - Do- |- Do- - Do-
Room -
11. P. Dandabany Attend ant - Do- |- Do- - Do-




Assistant

Govt. Tourist

1. - Director, 04368 222177 Home, Koilpattu,
Karaikal 222621 Karaikal.

2 S. Gunaegaran ubDC -Do- -Do- -Do-
Tourism

3 - Assistant -Do- -Do- -Do-

4. P. Muthu Tourism -Do- -Do- -Do-
Assistant

5. S. Chidambaram Room -Do- -Do- -Do-
Attendant

6. S. Subramanian Room -Do- -Do- -Do-
Attendant

7. P. Tamilarasan Room
Attendant -Do- -Do- -Do-

8. S. Parthiban MTS(G) -Do- -Do- -Do-

9. MTS(S) -Do- -Do- -Do-

10. G. Vasougy Assistant -Do- -Do- -Do-
Cook

11. A. Manogaran MTS(S) -Do- -Do- -Do-

12. A. Manoharan MTS(S) -Do- -Do- -Do-

13. S. Marimuth u MTS(S) -Do- -Do- -Do-

14. Danalakshmi MTS(HK) -Do- -Do- -Do-

15. K. Kesavan MTS(S) -Do- -Do- -Do-

16. G. Sellamani MTS(S) -Do- -Do- -Do-

17. R. Thiroumale MTS(S) -Do- -Do- -Do-

18. Pupara ni MTS ( HK) -Do- -Do- -Do-

19. - MTS(S) -Do- -Do- -Do-

19



MAHE

- House Keeper 0490 |2332222 Regiona |
Administrator ~ Mahe
K.M. Vis wanathan Room M -do-
Attendent
- Room M -do-
Attendant
- Assistant Cook U -do-
- MTS(S) U -do-
- MTS(HK ) U -do-
YANAM
- Tourism 0884 2321197 Regional
Assistant Administrator
Yanam
- House Keeper U -do-
Kanakala Venkata Rao Room U -do-
Attendant
S. Kousalya Ramudu Room U -do-
Attendant
- MTS(HK) M -do-
- MTS(S) H -do-

20 |fbepartment of Tourism, Government of Puducherry




including the System of Compensation as provided in regulations

CHAPTER - 11 (Manual - 10)
The Monthly remuneration Received by each of its Officers and Emplo

DEPARTMENT OF TOURISM, PONDICHERRY

Sl.
No.

1)

10

11

12

13

14

15

16

Name

@

R. Mounissamy

U. llango

N. Nagappan

ST. Chidambaram

M. Nirmalakumari

MG. Ravi

S.Baskaran

M. Poubalane

V. Radjavelou

K. Madivanane

M. Lakshmiraman

L. Ezhumalai

P. Karthigayan

J.C. Martina
Christi

K. Sathiyaraj

Designation

®)

Director

Assistant Director

Junior Accounts Officer

Superin tendent

Manager (Tourism)

Assistant

Manager (Tourism)

Manager (Tourism)

Manager (Touris m)

Tourism Assistant

Statistical Inspector

Manager (Tourism)

Manager(Tourism)

u.D.C.

u.bD.C.

Stenographer Gr. Il

Present
Basic Pay

(4)

20120

17880

14400

15030

10500

12330

12330

12330

12120

12120

12330

12880

7810

7510

9820

Present Grade Pay

®)

4800

4600

4600

4200

4200

2800

2800

2800

2800

4200

2800

2800

2400

2400

2400

yees,

The procedure to determine
the Basic and Grade Pay
as given in the regulat ions

(6)

Based on the Pay Scales
and rules governing in

force from time to time

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-
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17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

T. Nallamuthu

V. Munisamy

R. Gunassegaran

C.Kasinathan

K. Mohanraju

R. Selvarajan

S. Ravi

N. Ethirajalu

R. Rajasekar

M. Sakthivel

Raja @ Pavadai. M

M. Gengadharan

Govindarassou

G. Kalaiyarasu

S. Moorthy

D. Settu

V. Sandanasamy

R. Durai

N. Adimoolam

Tourism Assistant

Room Attendant

Tourism Assistant

Driver

Room Attendant

Room Attendant

Room Attendant

Room Attenda nt

Room Attendant

Room Attendant

Room Attendant

Room Attendant

Room Attendant

Room Attendant

Room Attendant

Room Attendant

Room Attendant

Room Attendant

Room Attendant

10010

10310

9290

10260

7920

9620

9620

9450

9450

9500

10370

9450

9450

9500

9500

9500

8660

8660

8660

2400

2400

2400

2800

2000

2000

2000

2000

2000

2000

2000

2000

2000

2000

2000

2000

1900

1900

1900

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-
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36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

K. Anbalagan

P. Kothandaraman

S.N. Syedmo idheen

K. Subramanian

Thamizhvendan

Sarala .V

Geetha. K

Latha. B

K. Aravindakshan

Santhi. V

Sacty Breme. B

Selvam. N

Thambusamy. P

Perumal .J

Mary Christeena

Sengeni .K

Room Attendant

Room Attendant

Room Attendant

Record Clerk/ Keeper

LDC

LDC

MTS(G)

MTS(G)

Room Attendant

MTS(HK)

MTS(HK)

Room Attendant

MTS(S)

MTS(S)

MTS(HK)

MTS(S)

8660

7810

8660

8410

6310

7640

9160

9160

8810

5410

6330

5200

5410

6330

5860

5410

1900

1900

1900

1900

1900

1900

1900

1900

1800

1800

1800

1800

1800

1800

1800

1800

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-
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52 Canapady P

53 lyyapanV

54 S. Sumathi

55 Kasthuri S

56 Malarvizhi E

57 BaluR

Marie Joelle

58 Benserade

59 Girija D

60 Danabany .P

Room Attendant

MTS(S)

MTS(HK)

MTS(HK)

MTS(HK)

MTS(S)

MTS(HK)

MTS(HK)

Room Attendant

5200

5410

6330

5410

4440

4440

4440

4440

4440

1800

1800

1800

1800

1300

1300

1300

1300

1300

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

-Do-

24 | "Department of Tourism, Government of Puducherry




Sl. | Name Designation Present Present The procedure to determine
No. Basic Pay Grade Pay the Basic and Grade Pay
1 | S. Gunasekaran Tourism Assistant 10240 2400 Based on the pay scales  and
rules governing in force from
time to time.
Tourism
2 | Muthu.P Attendant 9160 1900 -Do-
3 | Chidambaram .S Room Attendant 9620 2000 -Do-
4 | Subramanian S Room Attendant 8660 1900 -Do-
5. | P. Tamilarasan Room Attendant 9280 1900 -Do-
6. | S. Parthiban MTS(G) 8890 1900 -Do-
7. | G. Vasougy Assistant Cook 9500 2000 -Do-
8 |S. Marimuthu MTS(S) 6330 1800 -Do-
9 A. Manogaran MTS(S) 6330 1800 -Do-
10 | A. Manoharan MTS(S) 6330 1800 -Do-
11 | Danal akshmi MTS(HK) 5200 1800 -Do-
12 | Pushparani MTS(HK) 5200 1800 -Do-
12 | K. Kesavan MTS(S) 4440 1300 -Do-
13 | G. Sellamani MTS(S) 4440 1300 -Do-
14 | R. Thiroumale MTS(S) 4440 1300 -Do-
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MAHE

Name Designation Present Present The procedure to determine
SI.N Basic Pay Grade Pay he basic and grade pay as given
0 in
1 - House Keeper 5200 1900 Regional Administrator Mabhe.
2 K.M. Room Attendant 5200 1800 -do-
Viswanathan
3 - Room Attendant 5200 1800 -do-
4 - Assistant Cook 5200 1900 -do-
5 - MTS(S) 5200 1800 -do-
6 - MTS(HK) 5200 1800 -do-
YANAM
1 - Tourism  Assistant 5200 2400 Regional Administrator Yanam
2 - House Keeper 5200 1900 -do-
3 Kanakala Room Attendant 5200 1800 -do-
Venkata Rao
4 S. Kousalya Room Attendant 5200 1800 -do-
Ramudu
5 - MTS(HK) 5200 1800 -do-
6 - MTS(S) 5200 1800 -do-

27




CHAPTER 212 (Manual 211)
The Budget Allocation to each Agency
(Particulars of all plans, proposed expenditure and report on
disbursement made) For Public Authorities r esponsible for
developmental, construction, technical works
12.1 Please provide information about the details of the budget for different activities under
different schemes in the given format

Responsible officer
for the quality and
the complete
execution of the
work.



Year 201 6-17

- Sl. -Name of the
No. ' Scheme/Head

Activity

. Startin g date

. Planned end
of the date of the
activity activity

Amount
proposed

- Amount
released/dishursed
(no. of

installments)

[ Actual
expenditure for
the last year

1. Creation and Thirunallar temple town Continuing
Maintenance of Project works, scheme
Tourism and Civil Consultancy charges for
Aviation, Various Tourism projects,

Infrastructure Purchase of new boats,

Products and Construction of Eco

Initiatives Cottage at Paradise
Beach at Chunnambar,
Cleaning of Tourist Spots
all regions.

2. Tourism Media plan advertisement Continuing
Promotional Through Agency, release scheme
Activities Of Govt. Advertisem  ents

To promote tourism and
Sponsorship
participation in various
Tourism and travel fairs in
India and abroad,
Celebration of various
Festivals, deployment of
Tourist Guard

3. Stren gthening of Maintenance of guest house, Continuing
Tourism Annual maintenance of scheme
department Existing materials,

Purchase of furniture and
Equipments, materials and
Other services
4. Tourism Printing of brochur  es and Continuing
Pamphlets,
Incentives and advertisement through scheme

subsidies

Newspapers, weekend
And cultural programme
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and Adventure Tou  rism,
maintenance of guest
house and tourist home.

5. Grant -in -aid,
Share capital
Assistance to

Corporations and
Ins titutions and
Joint ventures

Share capital contribution/
Grant -in -aid to PTDC for
Raising assets to the
Corporation and to

undertake developmental
Activities, Grant  -in -aid to
Pondicherry Institute of
Hotel Management and

Catering Technology for
Meeting
salaries/CPF,Office

& administrative
Expenses and
Infrastructure facilities.

Continuing
scheme
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For other Public Authority

Sl. Head Proposed budget Sanctioned budget Amount
No. Released/disbursed (no.of

Installments)

3 -Capital outlay on Tourism 80 -General 80/190
- Investment in Public section under takings 80/190
(01)-Share Capital contribution to Pondicherry
Tourism and Transport Development Corporation

80/190 (01) (01) Pondicherry Region 32
Contribution.

2. 3 2 Tourism 2 80/104 (05) 2 Grant in aid to
Pondi cherry Institute of Hospitality Craft 80/104 (05)

(01)2 SBRQGLFKHUU\ 5HJLRQ *UDQW LQ DLG 3/%1°
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CHAPTER -13 (Manual 12)
131 7+( 6&+(0( )25 "*5$17 2) ). 1$1&.$/ ,18&(MES FOR
+27(/6 5(62576 $1' 27+(5 7285,60 352-(&76H

1. L 6KRUW WLWOH DQG &RPPHQFHPHQW 7KLV VFKHPH PD\ EH FDOO'
,QFHQWLYHV IRU +RWHOV 5HVRUWY DQG 7RXULVP 3URMHFWVu

(i) This scheme shall come into force from the date of publication in the Official
Gazette.

13.2 SCOPE OF THE SCHEME :

Q) The incentive shall apply to all star classified hotels/resorts and heritage
category hotels as classified by the Ministry of Tourism, Government of India,
completed and commissioned, and in continuous comme rcial operation from the year
2005 onwards. The Scheme shall also be applicable to other tourism projects
mentioned above, where the projects have been completed and commissioned and are

in continuous commercial use from the year 2005 onwards.

(2) The incent ive shall be only in the form of capital grant of Rs.2.00 lakhs per
room subject to a maximum of Rs.30.00 lakhs for a one star category hotel, Rs.3.00
lakhs per room subject to a maximum of Rs.75.00 lakhs for a two star category hotel,
Rs.3.00 lakhs per ro om subject to a maximum of Rs.100.00 lakhs for a three star
category hotel project. No other incentive shall be provided.

3) The incentive/subsidy to hotels/resorts having more than 3 star classification
and other tourism related projects like Water Theme P ark,

Amusement Park, Yacht Marina, Family Entertainment Centre, Convention Centre,
Cruise Tourism, etc. shall be in the form of 25% on the capital investment subject to
maximum of Rs.100.00 lakhs. No other incentive shall be provided.

4) For heritage hotel s,
(1) the incentive shall be available at Rs.3.00 lakhs per room subject to the
maximum of Rs.75.00 lakhs. No other incentive shall be provided.

(2) the incentive shall be released to the heritage hotels, only if the building is
listed in the current list of heritage buildings in this Union Territory and
provided further that they conform to the architectural and conservation
guidelines laid down by the Competent Authorities viz, Town and Country
Planning and INTACH, Pondicherry from time to time.

(3) Demolishin g a heritage building and reconstructing a building as heritage
EXLOGLQJ VKDOO QRW EH WUHDWHG DV "+HULWDJH +RWHOUu

(5) The Scheme shall be applicable throughout the Union territory of Puducherry.

(6) The incentive shall be released only if the hotel/resort has the star
classification or Heritage Hotel classification duly approved by the Ministry of
Tourism, Government of India. The said Hotel/Resort should be in operation in the

same name and style from the date of issue of such Star Classification/Heritage
Grading.
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(6) The incentive/subsidy shall be applicable only to those applicants who have
financially invested in the property and developed the project.

(7) The incentive shall be directly released to the authorized/approved
designated/notified fina  ncial institutions, if the loan was taken for
creating/financing the project. In case, no loan has been taken, the amount of
incentive will be directly released to the applicant.

(9) The owners of the hotel, resort, heritage hotel or other tourism projects
availing this Scheme shall give an undertaking stating that the project will be
continued in the same name and style for a period of eight years from the date of
release of the incentive. The project shall not be sold or mortgaged or transferred
on the bas is of the power of attorney or any other mode prior to the period of eight
years from the date of release of the incentive.

(10) The hotel, resort, heritage hotel or other tourism projects shall not be eligible
for this incentive scheme, if any other capital subsidy/incentive has already been
availed from the Government of Puducherry or the Government of India.

(12) If there is any misrepresentation of facts or furnishing of false or incorrect
information or the like to the Department of Tourism, Government of Pu ducherry,
the amount paid shall be recovered along with interest and penalty

at Government rates prevailing at that time and further incentive shall not be
released and the Department of Tourism shall reserve the right to take any legal

action deemed pro per.

(12) The incentive may be released in installments.

(13) The date of Star Classification/Heritage Classification by the Government of
India shall be taken as a criterion for fixing the order of priority for

disbursement of financial incentive for hotels/re sorts/heritage hotels. In the case
of tourism projects other than hotels/resorts/heritage hotels, the date of
commercial operation shall be taken for fixing the order of priority for
disbursement of incentive.

(14)

(i) A Committee consisting of the foll owing officers is constituted to look into the
application for financial incentives to be availed under this scheme, to decide on the
eligibility, quantum of incentive, payable under this scheme in each case:

Secretary to Govt. (Tourism) «« &KDLUPDQ
Managing Director, (PTDC) «« OHPEHU
Member Secretary, PPA «««0OHPEHU

(d &RPPLVVLRQHU 3XGXFKHUU\ OXQLFLSDOLW\«« OHPEHU
() 5SHSUHVHQWDWLYH RI )LQDQFH '"HSDUWPHQW «««0OHPEHU

Architect, Representative of

INTACH ««« OHPEHU
Director of Tourism « «« Convenor
(i) The Chairman may, if he deems if necessary, co -opt any subject expert, from

Government or Private sector, for studying eligibility for special tourism
infrastructure projects on a case to case basis.



13. '2&80(176 5(48,5(' )25 7+( 6&+(0( "*5%17 2)
FINANCIAL INCENTIVE FOR HOTELS/RESORTS AND OTHER
7285,60 352-(&76u

(2) Detailed Project Report in English about the infrastructure
including ownership, structural designs, financial mode |, detailed
estimates, audited balance sheet and Profit and Loss statements from its
commencement, Income Tax returns and other relevant particulars.

(2)  Approval and occupancy certificate of the Planning Authority of the
respective regions of the Government of Puducherry with approved
drawing.

3 Certification of the building from the Departments of Fire Service,
Municipality/Public Works and Electricity.

(4) Certification of Star Classification/Heritage Classification from
Ministry of Tourism/Department of Tou rism, Government of India.

(5) Undertaking as per the format in 50 rupees stamp paper.

UNDER SECRETARY TO GOVT.
(TOURISM)
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SUBSIDY UNDERTAKING

I (Name) aged years, Director
General/Director/Partner/Owner of

(Name of the Hotel) situate at
(Address) which is 1/2/3/4/5 Star/Heritage Category, commissioned and classified by the

Ministry of Tourism, Government of India from on after
having gone through and understood the terms and conditions of the revised scheme of

“*58$17 2) ),1%$1&,$INCENTIVE FOR HOTELS/RESORTS AND OTHER TOURISM
352-(&76 contained in G.0.Ms.No 01/2010/Tsm dat ed 20.01.2010 and published in

the Gazette on , | on my behalf and on behalf of (Name of
other partners/Hotel/Resort/Heritage Hotel/other tourism infrastructure), do hereby
accept and undertake to abide by the rules/terms and conditions imposed by the

Department of Tourism, Government of Puducherry. | further state that | have been
authorized by the other partner(s)/Company and | am competent myself to file this
undertaking, for which the letter of authority is enclosed.

2. | further state that the requisite Form/Application to avail myself/ourselves of the

Revised Scheme of the "*5%$17 2) ),1$1&,$INCENTIVE FOR HOTELS/RESORTS
$1' 27+(5 7285,60 352-(&76has been filled in, in agreement/consent with the

other partner(s) namely and the company. The particulars
and the statements given therein are true and correct to the best of my knowledge,
information and belief, and nothing material has been concealed there from.

I, on my behalf and on behalf o f the partner(s)/company named above, do hereby
undertake as under :

() That the (Name of the infrastructure) (Hotel -1,2,3,4,5 Star/Heritage/other
tourism projects) will continue in the same name and style for a period of eight years from

the date of release of incentive and the property and the building will not be sold or
mortgaged or transferred on the basis of the power of attorney or any other mode prior to

the said period of eight years from the date of release of the incentive.

(I If there is any misrepresentation of facts or furnishing of false or incorrect information

or the like to the Department of Tourism, Government of Puducherry, the amount paid

shall be recovered along with interest and penalty at the Government rates prevalil ing at
that time and the Department of Tourism will be at liberty to take any legal action deemed

proper.

(Il That in case funds are not available with the Department of Tourism, Government of
Puducherry, the entire/balance of the incentive shall be cla imed only as and when the
Department of Tourism has made the required budgetary provisions.

Place : Applicant Name
Date : Seal :




Application form to avail f inancial incentive/subsidy for
RESORTS/HERITAGE HOTELS/OTHER TOURISM PROJECTS
scheme Grant of Financial Incentives for Hotels, Resorts, Heritage Hotels,
Service Apartments and other Tourism Projects in the Union Territory of
Puducherry

HOTELS/
under the

Name of the Applicant

Address of the Applicant
(Proof to be attached)

Name & Style of the  Project/
Property for which incentive
required.

Location of the Project/Property

mentioned in SI.No.3 with complete
postal address

Whether the Project/Property
mentioned in SLNo.3 is a Star
Classified Hotel or Star Classified

Resort or Heritage Hot el or other
Tourism Project (please specify)

O 6WDU &ODVVLILHG +R
L 5 Star
L 4 Star
L 3 Star
L 2 Star
L 1 Star

O +HULWDJH &ODVVLILF

O 2WKHU WRXULVP SUR

Whether the Project/Property
mentioned in SI.No.3 is Proprietary

L Ownership

Concern or Partnership Concer nor L Partnership

L L &RPSDQ\
Limited Company .
(Please attach proof) L Others (please specify)
Relation of the applicant with the| L Proprietor

. . . L Partner

Project/Property mentioned in| L Board of Director
SI.No.3 L Others (please specify)
Date of completion  of the
Project/Property mentioned in
SI.No.3
Date of commencement of
commercial operation  of the
Project/Property menti oned in
SI.No.3

35



36

10

Details of the Financial Institution

and loan taken, if the loan was

taken for creating/financing the
Project/Property mentioned in
SI.No.3. (Supporting documents to

be enclosed).

11

Whether any other capital subsidy

or incentive had been availed from

the Government of Puducherry or

from the Ministry of  Tourism,
Government of India for the
Project/Property mentioned in
SI.No.3. If so, please provide the

details

12

Details to be filled for Hotels
and Resorts

(@)

Category of Star Classification by
Ministry of Tourism, Govt. of India.

L 5 Star
L 4 Star
L 3 Star
L 2 Star
L 1 Star

(b)

Date of Issue of Star Classification

()

Validity of Star Classification

(d)

No. of Saleable Rooms

(Plan approval and  Occupation
Certificate from PPP should be
attached)

13

Detalils to be filled for Heritage
Hotels.

(@)

Category of Heritage Classification
by Ministry of Tourism, Govt. of
India.

(b)

Date of Issue of Heritage
Classification

()

Validity of the Classification

(d)

Whether the building of the Hotel is
listed in the current list of heritage
buildings in this Union Ter  ritory.
(Proof should be enclosed)

(e)

No. of Saleable Rooms

(Plan approval and  Occupation
Certificate from PPP should be
attached)

14

Details to be filled for Tourism

Projects other than Star
Category Hotels, Resorts,
Heritage Hotels and Service
Apartments.




(a) Land Cost

(b) Construction Cost

© Furniture & Fixtures, etc.

(d) Total Project Cost

©) Total Capital Investment
(Attach Audited Certificate).

15 Documents to be enclosed

Detailed Project Report in English about the infrastructure including

ownership, structural designs, financial model, d etailed estimates,

audited balance sheet and Profit and Loss statements from its

commencement, Income Tax returns and other relevant particulars.

Approval and occupancy certificate of the Planning Authority of the

(b) respective reg ions of the Government of Puducherry with approved

drawing.

© Certification of the building from the Departments of Fire Service,

Municipality/Public Works and Electricity.

d) Certification of Star Classification/Heritage Classification fr om Ministry
of Tourism/Department of Tourism, Government of India

(e) Undertaking as per the format in 50 rupees stamp paper.

@)

UNDERTAKING

The patrticulars furnished above are true and | completely read and understand the scheme
“* U D @fWinancial Incentives for Hotels, Resorts, Heritage Hotels, Service Apartments and other
7TRXULVP 3URMHFWYV LQ WKH 8QLRQ 7HUULWRU\ RI 3XGXFKHUU\p LVV)
G.0.Ms.N0.01/2010/Tsm dated 20.01.2010.

Place : Signature :
Date : Name of the Applicant :
Seal :
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CHECK LIST

WHETHER
SL ENCLOSED OR
NO DOCUMENTS TO BE ENCLOSED NOT
(YES/NO)
1 Proof of Address
2 Registration of the Company/Partnership
Certification of Star Classification/Heritage
3 Classification from Ministry of Tourism/Department
of Tourism, Government of India
4 Documents for land ownership and Encumbrance
Certificate
5 Certificate from Notary of clear title
Supporting documents for loan sanction/loan
6 disbursement and details of loan paid and pending
from the Financial Institution.
Detailed Project Report in English about the
infrastructure including ownership, structural
7 designs, fi nancial model, detailed estimates,
audited balance sheet and Profit and Loss
statements from its commencement, Income Tax
returns and other relevant particulars.
Approval and occupancy certificate of the Planning
8 Authority of the  respective regions of the
Government of Puducherry with approved
drawing.
Certification of the building from
9 L )LUH 6HUYLFH
L OXQLFLSDOLW\ 3XEOLF :RUNV
L (OHFWULFLW\ '"HSDUWPHQW
10 Undertaking as per the format in 50 rupees stamp

paper.




GOVERN MENT OF PUDUCHERRY
ABSTRACT

Tourism 2 )UDPLQJ RI 6FKHPH QDPHO\ "*UDQW RI )LOQDQFLDO ,QFHQ
5HVRUW DQG RWKHU 7RXULVP 3URMHFWY LQ WKH 8QLRQ 7HUULWRL
incentives 2 Naotification - Issued.

DEPARTMENT OF INDUSTRIAL DEVELOPMENT (TOURISM)

G.0.Ms.N0.01/2010/Tsm Puducherry dt., 20.01.2010

READ : 1.G.0.Ms.No.1dated 16.02.2004

2.G.0.Ms.No.1/Tourism/US/2005 dated 18.02.2005 and

3.G. 0.Ms.N0.2/2006 dated 18.07.2006 of Department of
Industrial Development (Tourism), Puducherry

4.1.D.No.96/Tourism/U1/2004 dated 05.11.2009 of
Department of Tourism, Puducherry 5.1.D.N0.1575/LGS/09

GDWHG RI /W *RYHUQRU:V
Secretariat, Puducherr 'y

ORDER

:+(5($6 WKH 6FKHPH RI "*UDQW RI )LQDQFLDO ,QFHQWLYHV IR
+HULWDJH +RWHOV DQG RWKHU WRXULVP SURMHFWVH ZDV DQQRX(
Industrial Development (Tourism), Government of Puducherry vide G.0.Ms.No.1 dated
16.02.2004, which provided the subsidies namely, Investment Subsidy, Interest
Subsidy, Reimbursement of Registration Charges and Town Planning Charges and
Additional Incentives for Heritage Hotels. Subsequently, with a view to encourage the
growth of Budget Hotel Acc ommodation, and to increase the number of rooms to cater
the need of growing demands for quality tourist accommodation, the provision of
financial incentive/subsidy was extended to 1 Star and 2 Star Hotel categories. The
Department of Industrial Developmen t (Tourism), Government of Puducherry issued
the G.0.Ms.No.1/Tourism/ US/2005, dated 18.02.2005.

2. AND WHEREAS further, to encourage the private entrepreneurs in the field of
tourism, the investment subsidy/incentive was enhanced to 25% on the capital
inves tment, subject to a maximum of Rs.100.00 lakhs vide G.0.Ms.No. 2/2006, dated
18.07.2006 of the Tourism Department.

3. NOW, THEREFORE, the Lieutenant -Governor, Puducherry is pleased to accord

DSSURYDO IRU IUDPLQJ WKH VFKHPH QDPHO\ "*Wwd@w RI )LQD
+RWHOV 5HVRUWY DQG RWKHU 7RXULVP 3URMHFWVH LQ WKH 8QLRQ
provide incentives as appended to this order in supersession of the three G.Os cited

under read above in order to simplify the procedure for grant of incentive/subsid y and

to conform to the norms of the Ministry of Tourism and to withdraw all the incentives

except the capital subsidy of 25% on the capital investment subject to a maximum of

Rs.100.00 lakhs and to prescribe the limits for the appropriate classification o f star
hotel/resorts/heritage hotels under the rules made thereunder.
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3. This issues with the concurrence of the Finance Department vide their I.D.No.
076587/F3/2009 dated 18.01.2010.

/ BY ORDER OF THE LIEUTENANT -GOVERNOR/

K.DURGA PRASAD
UNDER SECRETARY TO GOVT. (TOURISM)

To
The Director, Tourism Department, Puducherry

Copy to

The Finance Department, Puducherry

The Directorate of Accounts & Treasuries, Puducherry

The Accountant General, Audit -1, TN&PDY, Puduche rry
The Accounts Section, Tourism Department, Puducherry
The Record Branch, Chief Secretariat, Puducherry
GO/Spare.

oukhwnpE



CHAPTER 214 (Manual 213)

Particulars of Recipient of Concessions,
permit or authorization granted by it

There is no Recipient of Concessions, permit or
authorization granted by this Department to the
public .
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CHAPTER 215 (Manual 214)

Norms set by it for the discharge of its functions

The execution of various Tourism Promotional activities /
Programmes are carried out according to the instructions by the
GOI Government of Pondicherry from time to time.



CHAPTER 216 (Manual 15)

Information available in an electronic form

All the information for tourists and the incentives offered by the
Department  are provided in our website. The website can be viewed in the

web address : www.tourism. puducherry.gov.in

Information relating to tourist places, facilities etc. are provided in the

official website.

Pictures on tourist places are displayed through Mul ti Image Display Unit
(Photo Scroller). These units are installed in various important tourist

places.

Application Forms for availing various incentives, Statistical data on

arrival of tourists are available in the website .
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CHAPTER 217 (Manual 16)

Particulars of the facilities available to citizens for obtaining

information.

This Department is providing following facilities for dissemination of

information.

Publication of  information about tourist attractions , facilities available,
various events in various newspapers, magazines of all India standard

and tenders also published in newspapers.

Information regarding Auctions, Tenders, Announcements, Calendar of

Events etc are displayed in the Notice Board.

All the information for tourists and the incentives offered by the

Department are provided in our website.

This Department is distributing tourist literature like City Map,
7TUDYHOHUV:- +DQGERRN ,QYHVWPHQW %URFKXUH

Calendar of festi  vals in printed format.

This Department is regularly participating in various domestic and

international fairs.

$FFRPF



CHAPTER -18 (Manual 17)
18.2 Related to seeking information
2. Fee

The fee shall be charged by way of cash against proper receipt or by
demand draft or bankers cheque payable to the Deputy Director (Tourism),
Pondicherry/Assistant Director (Tourism), Karaikal/Superintendent, O/o. of
the Regional Administrator, Mahe/Superint endent, O/o. the Regional
Administrator, Yanam at the following rates: -

(a) Rupees two for each page (in A4 or A3 size paper) created or copied;
(b) Actual charge or cost price of a copy in large size paper;
(c) Actual cost or price for samples or models;

(d) For info rmation provided in diskette or floppy rupees fifty per diskette or

floppy
(e) For information provided in printed form at the price fixed

for such publication or rupees two per page of photocopy for extract
from the publication.

18.3 With relation  to training imparted to public by Public Authority
1. Name of training programme with brief description:

Auto Drivers Training Programme
Imparting training to Auto Drivers regarding etiquettes, sincerity, security

RQ OLQHV RI *RYW Rl ,QGLD -$&IDWPISDHYR RKDYDp *XHVW LV *RG

2.Time Period for Training Programme/Scheme : One day

3.0bjective of Training:
To educate the Auto Drivers how to handle tourists visiting Pondicherry.

4. Physical and Financial Targets (Last year)
Does not arise, since it is a part of Tourism promotional Activities

5. Eligibility for training : Any Auto Driver

6. Pre -requisite for training - Nil

7. Finaicial and other form of help - Nil

8. Description of help : Does not arise

9. Procedure of giving help : Does nota rise

10. Contact information for applying : No need of applying. The
Department will select the drivers
randomly.

11. Application fee - Nil

12. Other Fees - Nil

13. Application Form : Not required.
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14. List of Enclosures : Not required.
15. Format of enclosures/documents : Does not arise
16. Procedure for application : Does not arise
17. Time Table of training programme : Does not arise
18. Process to inform by the Public Authority for creating public awaren ess about
the training programmes : Personally approached and willing
Auto drivers will be selected as many
as possible.
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30 Auto Drivers  in the year 2005 -06.



1. Name and address of the Affiliated Body

2. Type Affiliated Body
3. Brief Introduction of the Affiliated Body

Puducherry Tourism Development Corporation
Limited, 40, Goubert Avenue, Puducherry 605 001
Board

The Corporation was bifurcated from the erstwhile Puducherry Tourism & Transport
Development Corporation and registered as a new Tourism Corporation on 1.4.2005.

4. Role of the Affiliated Body
5. Structure and Member Composition:
Chairman

Board of Directors

6. Head of the Body
7. Address of main office and its Branches

Mahe

Yanam

8. Frequenc y of Meetings

9.Can Public participate in the meetings?

10. Are minutes of the meetings prepared?

To promote tour ism industry on commercial basis.

A Political Member Or Secretary to

Govt. of Puducherry(Tourism)

Chairman

Secretary(Tourism)
Secretary(Art & Culture)

Chief Engineer, PWD

The Managing Director, PTD C
The Director of Tourism

The Principal, Pondicherry Institute of Hotel
Management and Catering Technology
8. The General Manager, PRTC
Chairman

Main Office:

The Managing Director,

Puducherry Tourism Development

Corporation Limited,

No0.40, Goubert Avenue

Puducherry 2605 001.

Phone: 0413 -23535832

E-Malil :

Web-site :

Nog A~ PE

Branch Offices in Outlying regions

Karaikal

The Collector/General Manager, PTDC
Regional Administrator premises
Karaikal, U.T. of Puducherry.

Phone: 04368 -222025, 222444,

The Regional Administrator/General Manager, PTDC
Regional Administrator premises

Mahe, U.T. of Puducherry.

Phone: 0490 -2332720, 2332222

The Regional Administrator/General Manager, PTDC
Regional Administrator premises

Yanam, U.T. of Puducherry.

Phone: 0884 -2321223, 2321243

Once in 3 months.

No

Yes

11. Are minutes of the meeting available to the public? No
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1.Name and address of the Affiliated Body : Pondicherry Institute of Hotel Management &
Catering Technology, Lakshmi Nagar , Murungapakkam,
Puducherry - 605 001.

2. Type Affiliated Body : Board

3. Brief Introduction of the Affiliated Body

The Institute was registered in October 1991 under Societies Act. The prime motto is to educate & train
the students and produce them as skilled man power to Hospitality Industry.

4. Role of the Affiliated Body : To execute academic activities.

5. Structure and Member Composition:
Chairman 1. Chief Secretary to Govt. of Puducherry.
Member 2. Secretary to Govt. of Puducherry (Tourism)
3.The Director, HMC Division,
Ministry of Tourism, Govt. of India, New Delhi
4.The Director(Studies), National Council for
Hotel Managem ent & Catering, Govt. of
India, New Delhi.
5. Financial Controller, Ministry of Tourism,
Gouvt. of India, New Delhi
6. The Regional Director (South),
Govt. of  India Tourist Office, Chennai.
7. The General Managetr,
Hotel Puducherry Ashok , Kalapet, Puducherry.
8. The Director of Tourism, Puducherry
9. The Managing Director, PTDC, Puducherry
10. Director of Technical Education,
Gouvt. of Tamil Nadu, Chennai.

Member Technical Expert : The Principal,
Hotel Management & Catering  Technology,
Kovalam, Thiruvananthapuram

Member Secretary : The Principal,
Hotel Management & Catering Technology

6. Head of the Body : Chairman
7. Address of main office and its Branches : Main Office:
Puducherry Institute of Hotel Management &

Catering Technology, Lakshmi nagar,
Murungapakkam, Puducherry 605 001.
Ph :0413 -2358389,

E-Malil
Web-site
8. Frequency of Meetings : Once in a year
9.Can Public participate in the meetings? : No
10. Are minutes of the meetings pr  epared? : Yes

11. Are minutes of the meeting available to the public? : No

*k*k
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